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Welcome to the 2021 Georgia Chapter American Public Works Association Annual Meeting and 
Conference.  I am excited for all of us to be together this year on beautiful Jekyll Island.  The past year 
has been challenging for all of us in ways we never imagined would exist.  Due to these challenges 
we were unable to hold our 2020 Annual Meeting as an in-person event.  However, as Public Works 
professionals always do, the Chapter stepped up to the challenge and adapted by conducting our Annual 
Meeting and Conference in an on-line virtual format.  This allowed our membership to continue in the 
pursuit of certification and continuing education opportunities.

We are hosting the 70th Annual Conference this year at a slightly different time than our traditional 
July dates but I feel the opportunity to conduct this meeting in person far exceeds the challenges of a 
changing schedule.  This year’s conference will continue the mission of the Georgia Chapter to provide 
opportunities for the membership to gain education, improve technical knowledge, and network with 
peers from throughout the state.

We will be kicking off our meeting on Tuesday with a Vendor Expo in which you will have an opportunity 
to see new products, technologies, and learn about potential new services.  The Georgia Chapter will also 
be hosting a blood donation drive throughout the day to serve and support our communities which have 
been so challenged throughout this last year.  The annual State Chapter meeting will be held Tuesday 
afternoon to address Chapter business and elect incoming officers.

The Certificate of Public Works Management training will begin Wednesday.  Modules 2, 4, 5, and 
6 will be offered as well as continuing education sessions.  The Annual Awards Banquet will be held 
on Wednesday evening this year and since we could not have an awards banquet last year we will be 
recognizing the award winners from both 2019 and 2020 at this year’s banquet.   

“Stronger Together” was the slogan for the 2021 National Public Works week and I truly believe every 
community is improved by public works being “Stronger Together”.  I look forward to the opportunity to 
see each of you at the 2021 Georgia Chapter Annual Meeting this year.  Thank you for dedicating your 
time to be a part of the Georgia Chapter and participating in the annual meeting.  
 

Chris Rotalsky
President, GA Chapter APWA
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COVID PROTOCOLS

Welcome back to the Jekyll Island Convention Center!

We are truly honored that you have selected our state-of-the-art facility as the venue for your event. Rest assured, 
we have gone to great lengths to ensure your   safety and the safety of your guests while maintaining the highest 
levels of customer service in a hospitable environment.

When you arrive at the Center, you will likely notice changes. You will see hand sanitizers, digital guidance, floor 
markings, and housekeeping staff dedicated to your safety. Behind the  scenes, you will enjoy new technologies 
designed to sanitize high touch surfaces and enhance air quality. Beyond these investments in your experience, we 
have implemented enhanced protocols and procedures as part  of our re-activation operating framework to keep 
guests, planners, and workers healthy and safe.

Fueled by the ASM Global VenueShield program and following the guidance from the Center for Disease Control 
(CDC) and the Coastal Health District of Georgia (GACHD) and other public health agencies, this operating frame-
work outlines enhancements to our standard operating procedures in six categories; environmental hygiene, food 
service, the customer journey, workforce & training, technology & equipment, and public awareness.

This re-activation operating framework is designed with the flexibility needed to  adjust protocols as requirements 
and guidance changes.

For an in-depth outline of the protocols in place by the Jekyll Island Convention Center, please visit the VenueShield 
document posted on the website. https://tinyurl.com/4rrt7358

“We will be following the “COVID-19 guidelines in place at the time of the 
conference and if there are significant changes to the guidelines, you will receive 

an email prior to the start of the conference.”
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The American Public Works Association Georgia Chapter is proud to announce the dates and location for the 
2021 Annual Meeting and Training Conference.

The conference will feature a streamlined agenda where the full conference will take place over four days.  
Certificate of Public Works courses and annual meeting/continuing education sessions will take place 
concurrently, and in addition, we have scheduled tremendous speakers as part of the continuing education 
sessions and guest speakers during lunch. 

On Tuesday, vendors will display their products in the exhibit hall with some vendors displaying large equipment.  
The Vendor Expo will be open at the conclusion of the Opening Session on Tuesday. The afternoon session of 
the Vendor Expo will be open for anyone to come in and visit with the vendors and if vendors are interested 
there will be break-out sessions so they can share additional information about their services, this opportunity 
replaces the vendor rapid fire.

The location for this year’s conference will be the Jekyll Island Convention Center.  The conference begins at 
7:30 a.m., Tuesday, August 24, and will conclude at noon on Friday, August 27.

The convention center is located at 75 N. Beachview Drive, Jekyll Island, GA  31527.

Registration will be held in the convention center at the Marshside Registration Desk.
Monday, August 23; 12:00 p.m.-5:00 p.m.
Tuesday, August 24; 7:30 a.m.

CURRENT LIST OF SPEAKERS
Our current list of confirmed speakers and sessions include:

• Tracy Arner, Financial Management Program Manager, University of Georgia Carl Vinson Institute of 
Government (Certificate of Public Works)

• Ryan Bowersox, Government Relations Associate, Georgia Municipal Association (Updates from Georgia 
Municipal Association for Public Works)

• Stan Brown, President-Elect, American Public Works Association (General Session – Keynote Speaker)

• Mary Burnam, Graduate Research Assistant, University of Georgia College of Engineering (Continuing 
Education - Stormwater)

• Marci Campbell, Public Service Assistant, University of Georgia Carl Vinson Institute of Government 
(Certificate of Public Works)

• Ben Carswell, Director of Conservation, Jekyll Island Authority (Continuing Education -Stormwater)

• Todd Edwards, Deputy Legislative Director of Association County Commissioners of Georgia (Updates 
from Association County Commissioners of Georgia for Public Works)

• Nancy Farage, Trainer, University of Georgia Carl Vinson Institute of Government (Certificate of Public 
Works)

• Katie Hill, Research Professional, University of Georgia Carl Vinson Institute of Georgia (Continuing 
Education - Stormwater)

• Dave Lakly, Public Service Associate, University of Georgia Carl Vinson Institute of Government 
(Certificate of Public Works)

Continued on following page
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• Doug Layton, Director, Region IV, American Public Works Association (Awards Banquet -  
Keynote Speaker)

• Chrissy Marlowe, Public Service Associate, University of Georgia Carl Vinson Institute of Government 
(Certificate of Public Works)

• James Moore, Stormwater Specialist, Georgia Association of Water Professionals (Continuing Education - 
Stormwater)

• Bill Spearman, Past President, American Public Works Association (Awards Banquet - Keynote Speaker)

BLOOD DRIVE DONATION
Tuesday, August 24 

Each year, the Georgia Chapter encourages and offers an opportunity for the participants to give back to the 
community. There is a short supply of blood and by donating you are helping someone in the community.  The 
Georgia Chapter will host a “Blood Donation Drive.”  Please come roll up your sleeves and donate to a worthy 
cause for the community.  The blood drive will begin at 10:00 a.m. and conclude at 4:00 p.m.

SCOPE 
The conference has been designed to equip public works officials with the knowledge and skills they need to 
provide outstanding services to their clients in today’s local government setting.

MISSION STATEMENT 
The mission of the Georgia Chapter of the APWA is to provide a forum for the exchange of information for 
professional development and to enhance quality of life through the effective delivery of services.

WHO SHOULD ATTEND 
Public works directors, superintendents, water and wastewater managers, sanitation directors, engineers, and 
managers in other public works related fields.

CERTIFICATE OF PUBLIC WORKS MANAGEMENT PROGRAM
Today’s local government public works departments have many responsibilities and increasingly demanding 
citizen populations. Smart management is critical to service excellence.

The certificate program uses a practical approach to instruct public works managers and supervisors from all-sized 
communities so that they are more professional and knowledgeable about current management practices.

Participants will learn skills within the context of the local public works environment. University faculty members 
deliver the leadership and management program, and qualified public works practitioners provide the technical 
side of training.

The Vinson Institute and the Georgia Chapter of the APWA provide training opportunities in January and July of 
each year. Participants can earn 15 hours every January and an additional 15 hours every July.

Public works are vital to the quality of life of any size community. You can help ensure high standards of 
management through your participation in the Certificate of Public Works Management Program.

REQUIREMENTS
The Certificate of Public Works Management curriculum consists of six modules, totaling 90 hours of instruction. 
Upon completion of the six modules, participants will receive a certificate of completion from the University of 
Georgia’s Carl Vinson Institute of Government.  
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CONTINUING EDUCATION REQUIREMENTS
The requirement for retaining your certificate status as “active” once you have received is to earn a total of 30 
hours of continuing education every three years.  To determine when you need to have your 30 hours of continuing 
education completed, check the date on your certificate and add 3 years.

CURRICULUM
The courses within the CPWM program fall into one of six modules.

PARTICIPANT RECOGNITION
Participants will be awarded continuing education units (CEUs). One unit is awarded for each ten hours of 
instruction/ educational time, with decimal units given for less than ten hours. These units are accumulated on  
a permanent record for each individual at the University of Georgia. Transcripts of CEUs for classes taken through 
Carl Vinson Institute of Government are available online at  
https://outreachregistration.uga.edu/portal/logon.do?method=load.

Module One Fundamentals of Public Works

• History and Function of Public Works

• Public Works Services

• Risk Management and Workplace Safety

Module Two The Political Environment of Public Works

• Political Values and Decision-Making

• The Role of Public Services in a  
     Democratic Society

• Creating Public Value in Local Government

Module Three Legal and Ethical Issues in Public Works

• Legal Issues in Public Works

• Ethics

• Power and Influence

Module Four Leadership and Management

• Fundamentals of Leadership and Management

• Theories of Leadership

• Applied Leadership

Module Five Managing Service Delivery in Public Works

• Effective Communication

• Customer Service and Conflict Resolution

• Managing Budgets

Module Six Process Improvement in Public Works

• Strategic Planning

• Project Management

• Measuring Performance
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2021 SUMMER CONFERENCE
Participants will have the opportunity to either attend in-person or virtually for the Certificate of Public Works 
program and the Continuing Education sessions will be in-person only.

VIRTUAL PARTICIPATION OPTION
Due to the uncertainty of COVID at the time of opening registration and travel restrictions that may still be in place at the 
time of the conference, we are offering the Certificate of Public Works sessions virtually as well.  When you register, you 
must choose between in-person or virtual. Only the individuals who have chosen virtual will receive the links to connect for 
the sessions chosen during the registration process.

REGISTRATION FEES
Registration fees are the same for both in-person and virtual participants. The early bird member conference fee is 
$575.00, if payment received by July 30.  Conference fees paid after July 30, for members will be $625.00. Registration 
fees for non-members will be $675.00 if paid and received by July 30. Receipt of registrations fees after July 
30, for non-members will be $725.00. The paid registration fee includes instructional costs, materials, breaks, 
breakfast, lunch, and the Wednesday evening awards banquet for the in-person registered attendees and session 
live-streaming services for the virtual registered attendees. The deadline for all registrations is August 13, 2021. 
Registrations for in-person will be accepted after this date on a space available basis, please contact Jean Lord at 
(706) 540-5562 or via email at lordj@uga.edu to check on availability of a course.

REGISTER EARLY – DEADLINE FOR REGISTRATIONS IS AUGUST 13, 2021.
The Institute of Government has transitioned to a new registration system which is being used for this training. 
Following are some steps to guide you through the process.

TO REGISTER ONLINE AND PAY BY CREDIT CARD (PREFERRED):
www.cviog.uga.edu/publicworks

1. Login OR Create a new user profile:

• If you have previously attended classes with the Institute of Government or other UGA Public Service & 
Outreach events, you should already have an account in the new system.

• Under the ‘I have an account already’ section, enter your email address, and click on the ‘Forgot 
Password’ link. You will receive an email with a link to re-set your password. The sender name on the 
email will be no-reply-outreach@uga.edu.

• NOTE: Each registered participant must have a unique email address. The same email address cannot be 
used for multiple registrants.

• If you have not previously attended classes with the Institute of Government, you will need to set up a 
New User profile.

• NOTE: When creating a new user profile, you may receive a message that a user name already exists in 
the new system, indicating that it was migrated from the old system. If you receive this message, you will 
have an opportunity to set a new password.

• In the Address and Telephone section, be sure to select the correct ‘Type’ (e.g. ‘Office’) from the drop-
down selections.

• In the Employment Information section, enter at minimum your Employer and Job Title.

• Optionally enter demographic information.

• Select your preferred Marketing Opt in and Privacy options, and click the boxes to indicate that you have 
read and understand the privacy policies.
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2. Register and select sessions:

• Once you are logged in, select the Member or Non-Member participant option, and then select either  
Full Conference - In-Person or Full Conference - Virtual.

• The Session selection information link allows you to preview the sessions; you will make selections in a 
later step.

• Provide additional input as requested, including county name, title, and any special needs.

• Confirm cart and select payment method.

• Select conference sessions. You cannot select your classes until you have entered your credit card 
information.

3. After registering, you will receive several emails which will be directed to the email address you provided when 
updating your user profile. The sender name on the emails will be no-reply-outreach@uga.edu.

• (Applicable to new users only) - New Account notification; password action required (Subject line: Vice 
President for Public Service and Outreach New Account). - This email is being sent because you set up a 
new user account in the registration system. The email will include a link that you must click on in order 
to choose a password for future access. Please take immediate action upon receipt of this notice.

• Enrollment confirmation (Subject line: Carl Vinson Institute of Government Enrollment Notification for 
‘Your Name’) - This email provides verification that your enrollment has been received and processed.

• Confirmation (Subject line: Carl Vinson Institute of Government Confirmation) - This email provides 
details of the course you enrolled in and includes the cancellation policy.

If you are unable to register online and pay by credit card, please visit www.cviog.uga.edu/publicworks to 
download the registration form.  Mail the completed form with your payment to the address listed on the 
registration form.  Please note that payment by credit card is available only via online registration.

CANCELLATION AND REFUND POLICY
All cancellations are subject to a 10% administrative fee. Written cancellation requests received between August 
2 and August 9, 2021, will be assessed a 25% administrative fee. Requests received after August 9, 2021 are not 
eligible for a refund. Registrants who fail to attend, cancel, or send a substitute are liable for the full registration 
fee. Substitution of participant is encouraged over cancellation. In case of a substitution, the original attendee’s 
registration will be cancelled with a full refund to the original payment method.  The new attendee must register and pay 
for the conference separately.  To cancel registration or send a substitute, please send notification to Jean Lord at 
lordj@uga.edu .

LODGING
All lodging will be subject to the $5.00 state transportation fee and any applicable taxes.  This fee is not tax 
exempt.  In order for the state and hotel/motel taxes to be waived each guest must present the completed state 
tax exemption certificate and the local hotel/motel excise exemption certificate.  If pets are allowed at the lodging 
facility there may be an additional fee.

***Check with each hotel on their cancellation policies****
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LODGING FACILITIES LOCATED OCEANSIDE:

The Westin/Jekyll Island (group code/confirmation number: American Public Works Association GA Chapter 2021)  
(25 rooms)

110 Ocean Way
Jekyll Island, GA 31527
(912) 635-4545

Island or Partial Ocean View rooms $220.00-$270.00 (lodging rooms available August 23, 24, 25, 26).  There is a 
limited number of rooms available on Sunday, August 22 (6).
Online Reservation Link:  https://www.marriott.com/event-reservations/reservation-link.
mi?id=1619030654479&key=GRP&app=resvlink

• $20.00 resort fee per room per night

• Reservations must be made by 5:00 p.m. on July 28, 2021, to receive the group rate by calling (888) 627-8316

• Reservations must be guaranteed by a credit card.

• Check in 4:00 p.m.; Check out 12:00 p.m.

• Over two adult guests per room is an additional $25.00 per person per night; children 17 and under are 
complimentary in the room with an adult.

Jekyll Island Club Hotel/Jekyll Ocean Club Suites (5 rooms) (group code/confirmation number: American Public Works 
/26334296) – Ocean Club Suites owned and operated by Jekyll Island Club – check in at the Jekyll Island Club Hotel. 
Physical address for the Jekyll Ocean Club Suites is 80 Ocean Way, Jekyll Island, GA  31527.

371 Riverview Drive
Jekyll Island, GA  31527
(912) 635-2600
(800) 535-9547
reservations@jekyllclub.com

Suites: $339.00 - $369.00 (King suite - $339.00, Double Queen Suite - $369.00)

• $25.00 resort fee per room per night

• Reservations must be made by 5:00 p.m. on July 23, 2021, to receive the group rate by calling (912) 635-2600 
or (800) 535-9547

• Reservations must be guaranteed by a credit card.

• Check in 4:00 p.m.; Check out 12:00 p.m.

• Over two adult guests per room is an additional $25.00 per person per night; children 17 and under are 
complimentary in the room with an adult.

• Rollaways are an additional $25.00 each per night.



10 AMERICAN PUBLIC WORKS ASSOCIATION GEORGIA CHAPTER
70th Annual Meeting

Hampton Inns and Suites (group code: American Public Works Association 2021 overflow) (20 rooms)

200 S. Beachview Drive
Jekyll Island, GA  31527
(912) 635-3733
Suite: $179.00-$199.00 dependent on type (Standard Double Queen (10), King Suite(5), or Double Queen Suite (5)

• Reservations must be made by 5:00 p.m. on July 24, 2021 to receive the group rate by calling  
(800) 426-7866 or (912) 635-3733

• Reservations must be guaranteed by a credit card.

• Check in 4:00 p.m.; Check out 11:00 a.m.

• Continental breakfast included 

• Pets allowed with an additional fee (contact hotel for additional information)

• Complimentary shuttle service to any Jekyll Island destination from 8:00 a.m. – 10:00 p.m.

Home2Suites (70 rooms available Monday, Tuesday, Wednesday nights, 30 rooms available on Thursday night)

101 Ocean Way
Jekyll Island, GA  31527

Studio Suites ($189.00) - Room Type(s): 1 King Studio Suite OR Double Queen Studio Suite 
                                   (1 King Bed + Sleeper Sofa)      (2 Queen Beds + Sleeper Sofa)

TO CALL FOR RESERVATION:
Call Hilton Reservations @ 800/774-1500
Specify this is a Group Reservation
Hotel Name:  Home2 Suites by Hilton Jekyll Island
Group Name: APWA GA Conf. 2021
Group Code:  APW

ONLINE RESERVATIONS:
Go to: www.home2jekyll.com 
Enter Arrival, and Departure Dates
Click on “+” Add Special Rate Code
Under “Group Code” enter “APW”
Select “Check Rooms & Rates” (Each Room Type will show your Group Name, and Rate)
Select your Room Type, and enter your personal information**
**Hilton Honors members may add their HHonors account number to their reservation

• Reservations must be made by 5:00 p.m. on July 25, 2021, to receive the group rate 

• Reservations must be guaranteed by a credit card.

• Check in 3:00 p.m.; Check out 11:00 a.m.

• Pet Fee: $95 (non-refundable)
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LODGING FACILITY LOCATED MARSH SIDE:

Jekyll Island Club Hotel (group code/confirmation number: American Public Works /26334296) (10 rooms) 

371 Riverview Drive
Jekyll Island, GA  31527
(912) 635-2600
(800) 535-9547

Standard and Deluxe Rooms: $169.00
Suites: $269.00
Online Reservation Link: reservations@jekyllclub.com

• $25.00 resort fee per room per night

• Reservations must be made by 5:00 p.m. on July 23, 2021, to receive the group rate by calling (912) 635-2600 
or (800) 535-9547

• Reservations must be guaranteed by a credit card.

• Check in 4:00 p.m.; Check out 12:00 p.m.

• Over two adult guests per room is an additional $25.00 per person per night; children 17 and under are 
complimentary in the room with an adult.

• Rollaways are an additional $25.00 each per night.

SPECIAL NEEDS
If you require special services, special facilities, or dietary considerations, please contact Jean Lord at  
 (706) 540-5562 or via email at lordj@uga.edu.

SPONSORED BY
Georgia Chapter of American Public Works Association
University of Georgia’s Carl Vinson Institute of Government

CONFERENCE INFORMATION
Jean Lord, Program Event Manager
Carl Vinson Institute of Government
201 N. Milledge Avenue
Athens, GA 30602-5482
(706-540-5562)
lordj@uga.edu
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CONFERENCE AGENDA

Monday, August 23

12:00pm – 5:00pm  Vendor Registration   

    Early Participant Registration

    Vendor Setup

Tuesday, August 24 

7:30am    Participant Registration

7:30am – 8:30am  Breakfast 
    (Registered conference participants/vendors)

8:45am – 9:00am  Welcome and Introductions

    Speaker(s):

    Chris Rotalsky, President

    Chris Cox, President-Elect

    Introduction and Recognition of Vendors

9:00am -11:30pm  Vendor Expo 
    (Registered conference participants/vendors)

9:45 a.m.-10:00 a.m.   Beverage Break

10:00 a.m.-11:30 a.m.   Blood Donation Drive

11:30 a.m.-12:30 p.m.  Lunch 
    (Registered conference participants/vendors)

12:30 p.m.-1:30 p.m.   American Public Works Association Georgia Chapter Meeting

1:30pm - 4:30pm  Vendor Expo     
    Open to the Public

1:30 p.m.-4:00 p.m.  Blood Donation Drive

1:30 p.m.-4:30 p.m.  Vendor Educational Sessions (TBD)
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Wednesday, August 25  

7:15am – 8:00am   Breakfast

8:00am – 8:45am  General Session

    Speaker(s):
    Stan Brown, President-Elect, American Public Works Association    
    Member Services Consultant, Georgia Municipal Association

9:00 a.m. – 12:00 p.m.  Vendor Expo

9:00am – 12:00pm  Concurrent Sessions 
    Certificate of Public Works Management and Continuing Education
    A.  Role of Public Services in a Democratic Society (Module 2) 

    B.  Theories of Leadership (Module 4)    

    C.  Effective Communication  (Module 5)   

    D.  Project Management (Module 6)    

    E.  Stormwater Basics, Why We Care, Types of Stormwater  
         Controls, and Overview of Laws/Regs (Continuing Education)

10:15am -10:30am  Beverage Break

12:00pm – 1:00pm  Lunch

1:00 p.m. – 1:30 p.m.  Updates from Association County Commissioners of Georgia and  
    Georgia Municipal Association 
    Presenter(s): 
    Todd Edwards, Deputy Legislative Director, Association County Commissioners of Georgia
    Ryan Bowersox, Government Relations Associate, Georgia Municipal Association

1:30 p.m.-1:45 p.m.  Vendor Door Prize Announcements

1:45pm – 4:30pm  Concurrent Sessions Continued 
    Certificate of Public Works Management and Continuing Education
    A.  Role of Public Services in a Democratic Society (Module 2) 

    B.  Theories of Leadership (Module 4)    

    C.  Effective Communication  (Module 5)   

    D.  Project Management (Module 6)    

    E.  Stormwater Basics, Why We Care, Types of Stormwater  
         Controls, and Overview of Laws/Regs (Continuing Education)

3:00pm - 3:15pm  Refreshment Break

6:30 p.m. – 9:30 p.m.  Banquet
    Awards Ceremony and Certificate of Public Works presentations 
    Presenter(s): 
    Keynote Speakers: Bill Spearman, Past President, American Public Works Association
                   Doug Layton, Region IV Director, American Public Works Association
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Thursday, August 26   

7:30am – 9:00am  Breakfast

9:00am – 12:00pm  Concurrent Sessions Continued 
    Certificate of Public Works Management and Continuing Education
    A.  Creating Public Value in Local Government (Module 2) 

    B.  Applied Leadership (Module 4)    

    C.  Customer Service and Conflict Resolution (Module 5)   

    D.  Measuring Performance (Module 6)    

    E.  Field Trip (Continuing Education)    
         (travel around Jekyll Island – Stormwater)

10:15am -10:30am  Break

12:00pm – 1:30pm  Lunch

1:45pm – 4:30 pm  Concurrent Sessions Continued 
    Certificate of Public Works Management and Continuing Education
    A.  Creating Public Value in Local Government (Module 2) 

    B.  Applied Leadership (Module 4)    

    C.  Customer Service and Conflict Resolution (Module 5)   

    D.  Measuring Performance (Module 6)    

    E.  Field Trip - continued (Continuing Education)
         How do you adapt what you learned to your city or county?

3:00 p.m. – 3:15 p.m.  Refreshment Break

7:00 p.m.   Young Professionals Networking 
    Tortuga Jacks
    201 Beachview Dr N, Jekyll Island, GA 31527

Friday, August 27

7:30am – 9:00am  Breakfast

9:00am – 12:00pm  Concurrent Sessions Continued 
    Certificate of Public Works Management and Continuing Education
    A.  Political Values and Decision Making (Module 2)  

    B.  Fundamentals of Leadership and Management (Module 4) 

    C.  Managing Budgets (Module 5)    

    D.  Strategic Planning (Module 6) 

    E.  Stormwater Curriculum and Management for Local Georgia Agencies (Continuing Education) 

10:15am -10:30am  Beverage Break 


